HUBER Technology, Inc. - Huntersville, NC

WASTE Solutions

January 12, 2016

City of Bisbee WWTP
118 Arizona St
Bisbee, AZ 85603

Subject: 3-Year Maintenance Contract for City of Bisbee

Enclosed is our offer for a Huber maintenance and service contract for your Huber Technology unit listed
below.

With the purchase of the Huber Technology equipment you already made the decision to use one of the
highest quality manufactured machines for the wastewater treatment industry.
This high quality and achievement we apply to our goal for the Huber service contract.
High achievements with minimum wear means the following for the operator:
e On along term basis low operating cost.
e No surprising high repair expenses.
e On time recognizing of wear parts so they can be replaced on time by our field service
specialist or scheduled for the next service trip.
e Your machine is always in perfect and reliable condition.
Continued training of plant personnel with transfer of knowledge.
e 24/7 response for emergency response 877-US-HUBER (877-874-8237) Toll Free

For any questions or additional information do not hesitate to contact me.

Kind regards,

Joshua Dobbs
Aftermarket Sales Manager

HUBER Teckrelogy, Irc.
H.ber “echnology, Inc. - 9735 NothC-oss Center Court STE A - Funtersv™le, NC 28078
Phone {704} 949-1010  Fax (704) 949-1020 : huber@hhusa net - www.huber-technology.com

A member of the HUBER Group
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1.0. HUBER 3-Year Maintenance Contract:

City of Bishee, AZ WWTP

Ro5 (285271) 1
Duration of Contract 3 Years
Days on site per visit 1
Visits Annually 1
5% Discount on parts with 3-year contract

$1,700/year
Total PO Amount: $5,100*

We provide the convenience of a qualified field service specialist for regular inspection for the working
reliability of your Huber products. The Field Service specialist will inspect the above specified machinery.
The maintenance and inspection will be done through a manufacturer specific check list. For every check
point the condition will be evaluated and recorded into a service report.

The conclusion of the inspection and recommended spare parts or needed wear parts for your machine
will be listed separately. No parts or shipping costs are included in this contract.

The customer will receive a copy of the findings of the maintenance and inspection work.

The Service specialist will arrive on site the morning of the scheduled visit and will remain on site the
entirety of the day or until the inspection in completed. After inspection of your Huber equipment the
technician will observe and confirm if equipment is in compliance and the performance is as expected,
Service specialist will finalize his report/findings to the customer prior to departure.

Huber will arrange a service date with the customer at least 4 weeks before actual inspection is
scheduled. Customer must provide lifting equipment to pivot or pull machine from channel for proper
inspection.

By signing below, City of Bisbee agrees to all stipulations within this three (3) year contract. After the
contract has been fulfilled, there will be an option to renew at a new rate.

HUBER Teckrelogy, Inc.
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For Maintenance Contract, service, or parts related questions you may contact Mike Suddreth at
704.990.2410 or email at mike.suddreth@hhusa.net

*Amount to be billed up-front on the date of original purchase order. Payment must be made within thirty (30) days of visit. Huber
Technology reserves the right to change costs at any time due to fluctuations in travel costs.
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