BASE HOSPITAL
Emergency Medical Services - Supporting Service Agreement

This Bese Hospilsl Emergency Medical Services—Suppornting Service Agreement ("Agreement™ is made between
TUCSON MEDICAL CENTER, an Arizona nonprofit corparation, ("Base Hospitel"} localed at 5301 East Grant

Road, Tucson, Arizong 85712 and BISBEE FIRE DEPARTMENT ("Agency™), whose address is 192 Hfghway
92, Bishen AZ 85603..

1 Authorization. The following state laws are applicable snd incorporated by referenee

1.1 Arizona Revised Stntuies, Titie 36, Chapter 211
1.2 Arizona Administrative Code, Title @ Chapter 25, Ariidle 2

2 Definifions.

2.1 Administrative Medical Direction. The development of Emergéncy Medical Services ("EMST)
policies, procedures, and programs relsted 1 cducation ard cvaivation of prehospinl EMS personnel, Bose
Hospital Medical Director shalt be responsible for administrative medical direclion of prehospital personnel
assigred 1o the base hospital.

2.2 Medical Direction Authority, An emergency physician or inlermediary who is designated to render
on-line medical supervision of EMS personnel.  Oneline supervision will be direct {conveyed between
physician and EMS persennel vie person-to-person, two-way radio, or telephone conversation) or indirect
{conveysd by an intermediary). On-line medical direction by the Base Hespital will be excrclsed according
to the attached Medical Direction Plan { Attachment A),

3 Scope of Services. Apency snd Base Hospital sgree to fully comply with thie requirements of the Arizona
EMS Statines and Regulations, including the following specific provisions: Agency sgrees to maintin cenified
EMS personned and appropriately-equipped vehicles; mainiain Base Hospital certification; provide medical direction
to the centified EMS personne! assigned (o Base Hospital, and provide supervision and direction 1o EMS personnel
in conformance with EMS Sistutes and Regulations.

4 Medical Divection Plan. The Medical Direction Plan shall be binding on Agency and Base Hospitsl,

5 Term spd Termingiios. The term of the Agrecment shall be two yesms, commencing on OUTOBER
2016,  Either party may tenminate this agresment withoul cause upon thirty days nolice to the othor party, or for
eause {defined as & material breachiviolation of a provision of this Agtecment, upen ten {103 days advance written
notice, provided the breathing prsty does not cure the breach within the ten-dsy notice period.

6 Mo Monctary Copsideration. This Agreement is cooperative; sn secommodation to both parties, and shall
be free of monetary considerations.

7 Reportinz. Apenny will xeport to Base Hogpita] all known instances of ineompetsnce or unprofessinnad
conduct by EMS personnel,  Reciprocal reporting will be done by Base Hospital to Apency's EMS personnel
supervizar. Hospital reserves dhe right 7o withdraw on-fine or administrative medical direction from sy Agency
EMS personnel folkawing consultiion with said EMS individusl snd Agency's supervisor,

k. lasurancs. Agency shall fumnish Base Hospital a centificats evidencing comprehensive insurance coverage
or self insurance for general and professinnal liability apd automabile {ambulance) Tiubility, naming Brse Hospitsl
s an additional named insured in Bn amount not Tess than One Million doltars ($3,000,000) per incident/ Three
Millton DoHars {$3,000,000) annusl apgregate. The wedifionte shall stxie that Bese Hospitd) shall receive not less
sz Wity {30} days advance nm’.iu of cancellptinn or substanlial change in coverage.

g Allocation of Lisbifity In the Event ol g Liability {;'Iaim Each party hereto ecknowledges that in the event
of a liebility cleim from a patient or other third party, based on # tort or other sllegation, that cach perty shall be
responsible for its pro s shere of labiliy, ifat all. In order {o provide for the definse apd Lo insure against such
clabms, each party shall mainisin adequate genersl und professional liability covernge, through insursnce camiors,
self-insurance, or a combination thereof, Each party shall provide the other with cenificetes of insurance with &
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provision that coverage shall not be redoced without at feast thirty (30) days notice to the other party. Thus, neither
purty to this Agreement contractually agrees (o indemnily or to hold hemstess the other pamy from Hability
hereunder. The parfies spree (o cooperste in the defénse of any action brought naming both parties. However, if
Arizona law provides for either a right 1o indemnity and/or a right to contribution o cither party, as g matter of jaw
and not as & result of 2 right of contraet Indemnity, then the right to pursue one or both of these remedies s
preserved 1o he parties.  Where both Hospital and Agency, including their employecs, agents or represeniatives,
participated in the lisbility causing event, esch panty shall contribute to the conunon lability 2 pro rats share based
upon its relative degree of fault as cstablished by eompromise, erbitration or litigation.

10 PMondiseriminstion. Both pacies shail comply with Execative Order Number $9-4 {ag thereafler amended)
issued Merch 1, 1999 by the Govermnor of the Stmie of Arizons prohibiting discrimination in employment by
govemment contrecters or subcontractons.

11 Independent Contractors. The parties” arc independent contractors. This Agreement does net create any
employment, zgency, franchise, joint venture, parincrship, or other similer legal relationship between Agency and
Base Hospitel. Party has the authority 1o bind or sct on behall of the other party cxcept as specifically stated herein,

12 Exciugion from Federal Health Care Programs. Agency represents that it bas not been nor is it eboul (o
be excluded from participation in Medicare, Anzora’s AHCCCS program, or any other state or federal health care
program, and shall notify Base Hospiial within one (1} business day of its receipt of notice of intent to exclude or
actual notice of exelusion from sny such program.

13 Agsipament. Agency may not essign, subcontract, or delegale any rights hereunder without the written
consent of Hospital. Hospital shall have the right to ussign ity interest under thiz Agreement to any related entity
(i.e., parent, subsidiary, or an catity resulting from a sale of all or substantially all of Hospital's assets or fromi a
merger or consolidation with or into another entity).

14 Hospits! Workolace Policles sad Safety. Agency shell maintsia the cleantiness and safe cosdition of
Hospital premises snd eomply with 2l workplace policies of Hospital while on Hospital premises, Agency shall
comply with Hospiiai's Corporate Compliznce Program, copies available on request.

is GENERAL PROVISIONS,

15.1 Nptice, Nolices or cemmunications 10 be given under the Agreement shsll be provided 1o the
appropriste Party in writing either by personal delivery, commercial delivery service, confirmed
telefacsimile or repistered or centified mail, postage prepaid, to the address set forth in the Agroement,
ot 21 such other addresses and 10 such other persons as a Party may from time to time designate by
niolice given as herein provided. Such notices or communications shall be decmed to have been given

* dpon receipt Wby personal delivery, tee (3) business days after deposit in the United States mail if
sent by regularn, registered, or certified maif, posiage prepaid, one (1) business day after delivery by
an commercial delivery service, or tpon transmission confirmation if by 1elefocsimile.

152 Entire Agreement.  The Agreemznt, inclading ey amendmems snd any exhibits or zddendn
specifically referenced herein, constitutes the entire agresment between ithe Parties regarding the
subject matter hereof and zupersede all prior or contemporaneous discussions, represemdations,
:correspondencs, offer letters, memorandn, and ngreements, whether ol or writlen, pertaining therclo,

153 Constiruction; Amendments. The language of the Agreement shall be consiroed ss a whole according
to it Tuir =nd common meaning,  The various titles of the sections hersin we wed solely for
convenicnte and shall nol be used for imerpretation or construlng any word, clause, paragmph, or
subparsgpragh of the Agreemant. By sxecuting the Agrermen), the Parties stknowhalge thal they heve
been represented, or had the opporiunity to be represented, by independent counsel, and have had the
opportupity to review and consider the terms of the Agreement,  Except as set forth herein, the
Agreement shall be amended only by 8 wiliten instrument signed by the Parties,
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154 Counterparts. The Agroemeni may be executed electronically, in accordance with the Adzona
Revised Statites § 44-7007 o7 geq., and in multiple counterparls. Esch counterpart shall be considersd
an arigisal,

15.5 Further Acts. The Parties ezch agres 1o cooperate fully with sach other t take such ferther action and
exetule such other dotuments or instnaments 85 necessary of sppropriate o implement the Agreement,

156 Asslgnment, This Agreement may be assigned by TMC w sny Affiliste of TMC HealthCare, or sy
corporation or other enlity succeeding to the business of TMC in connection with the merger,
consolidation ar tansfer of all or substontially 8l of the assets and business of TMC or with &
comporate reorgenization involving TMC. The Agreement Is for the persenal services of the Physicien,
and go the Physician may not assign the Agreement or delegate or his or her rights, duties or

obligations under the Agreement to any other person or entity without the prior written consent of
TWMC.

~15.7 No Third Party Bencficiardes The Agrecment shall be binding upon and inure to the benefit of the
Parties, thelr sucoessors, and permiticd nssigns. Wothing in the Agreement is inlended, nor shail be
dezmed, to confer uny benzfits on any thind party, including without limitation any patients of TMC,
nor shall such person or entity have any right to seck, enforce, or recover any right or remedy with
respect hereto,

15.8 Patient Complaints, The Parties agres @ cooperate with each other in the resolution of any patient
complaints arising out of the Services, Al patient compisints shall be resolved in accordence with the
policies end procedures established by TMC,

§5.9Severpbility. Ifany term or provision of the Agreement is held iliegal, invalid or uneaforcesble to any
extent, the remainder of the Agreement shall not be affected thereby and each term and provision of
the Aprezment shalt be valid and enforceable fo the fullest extent permitied by faw. In licu of each
such itlegal, invalid or uncnforceable provision the Partics shall use their best efforts 1o add a5 a part of
the Apreemvent o provigion as similer in terms 1o such flegel, invalid or wenforceable provision as
may be legal, valid, and enforceable.

1518 Wajver. Waiver by a Party of 8 breech or violation of sny provision of the Agreement shall not
operate e, of be construed to be, # waiver of any prior, concurrent or subsequent breach of the same or
similar provision. None of the provisions of the Agreement shall be considered waived by a Pany
unless such walver is given inwritlng,

1541 Foree Maleure, No Pary hall e lisble or be deemed in breach ofthe Agreement for any fatlure
or detay of performance which resulis, directly or indirectly, from sols of God, mots of terrorism,
-natural disaster, civil of miliary suthority, public distwbance, accidents, fires, or sny other cause
Devond the reasoneble control of such Party.

15.12  Goveming Law Venoe, The Agreement shall be construed and governed sceording to the laws of

. the State of Arizons, without giving effect to #ts conflict of laws provisions, The Parties agree that the

- Agrzement 15 executed and shall be performed in Pima County, Arjzons and venue of sl disputes,
claims, and lawsuits arisiog hereunder shall lie in Pima County, Arfzona.

1513 Repedies, The romodics provided to the Panfes by the Apreement are not exciusive or
exhrustive, bt are cumulstive of each other and in addition 1o sny other remedies the Parties may
have.

15.14  Alopmey Fees, If gither Party brings an action againg! the other i enforce smy condition or
covenam of the Agrecment, ibe provailing Panty, in addition 40 other relief awaorded by o cowt or
arbitrator, shall be entitted to recover Trom the other Party ils courl costs and reasonable atomey's fees
inewrred in suchaction,
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15,15 Dispute Resolution, In addition 1o any other spplicable provision o the Agreement, end subjest to

‘the right of sither Party 10 seck a tempomry restraining, srder or lemporary injenction frem any court

uf competent jurisdiction o proserve the stafus guo, the Perties will make 1 good faith effort to resolve
any claim or controversy erising out of or relating 1o the Agreement or en alleged bresch hereof,
including any claim or controversy relating 10 TMC's policies and procedures. I a satisTaciory
resolution does not srise rom informal discussions, either Party may submil to the other 2 written

‘request for medistion, incledisg o deseription of the claim or controversy. The Party receiving the

request must respond 1o the other Party within ten (10) business days by accepting, rejecting or
modifying the medistion request. The costs of mediation shall be bomne equally by the Parties. Any
medistion shall be held in Tucson, Artzona for the convenience of the Parties.

15.16 Corpomate Comlisnce Program,  As required by the Deficit Reduction Act of 2005, TMC and Hs

HOSPITAL:

Affilintes provide employess, contraciors, and agents of TMC and its Affiliates with information abaut its
policies and procedures in the detection and prevention of fraud, waste, and sbuse, and spplicable
summaries of Federml and Stats Laws. TMC has in place 8 Corporste Compliance Program 10 ensure
cemplinnze with Federal, State, end local laws and regulations. The Physician will provide the Services in
pocordance with TMC's Corporate Compliance Program. Corperate compliance policiss wre available on
fegquesl

AGENCY:

Tucsan Medieal Centar

_ g.,,; @M«W By e @ot,m‘v ﬁ “

Printed N&m:‘_gﬁdgﬁ;_‘zﬂlwg_é%_m Printed Name:  Mark Burneleit
Title: cCoo Title: Fire Chiaf

Telephane: (520} 432-4110
Email: mbumeleit@bisbeeazgoy
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Attorhrment A
EMS MEDCAL BIRECTION PLAN

General Conditioas

Bese Hnspsmi will comply wu.h all aspects of Title B, chapter 25, Article 2 of the Anzma Administrative Code
{DWAAC“

L

il

EELL

Persennel Assizament. The Agency will comply with the pérsonnel essignment requirements as detailed in
Article 2. Ageney's personnel assigned to the Base Hospital will be designaled ss follows: Certified EMS
‘persanine] pg specified on current BLS/ALS Duly Rosters provided by the ﬁgen{:}' Additional EMS personnel
traty [ asstg;ed to iht: Base Hospitwl, es specified on I}my Rosiers : mot iclude fit tresponders,
© This As : nrovide mediest sversioht for p - :

level of EMT-Basic.

4. The Apency will not concurrently assign ;;cmanncl to any other Base Hospital for the purpose of receiving

administrative medical direction, as specified in Article 2 of AAC. Al persenne! assigned for duty will
have current state certification, CPR, and ACLS, as required. The egency will provide a cuoent list of
.aszigned personnel] to the base hospitel every theee (3) months. Information on the roster will include
expiration dates for certification, CPR and ACLS, as required. Personnel shall be immedintely withdrawm
from duty by the Agency should any stele-required certifications fspse and the Base Hospital will be
natified immediately,

© B. The Agency shall notify the Base Hospital with thirty {30) days ol any personnel who are being reassigned

to another facility or defeted from duty roslers. ‘The Agency shall notify the Base Hospitsl with ten (18)
“working duys of any personnel newly assigned to the Base Hospitsl for administrative medical direction.

C. The Agency will comply with the working communication equipment es deteiled in Article 2. The Agency
will pmwde field units with equipmenst, which will sllow Base Hospital medical direction direct
cnmmumcaunn wilh cmergency medical techaicians,

Stnte Gmdelmcﬁ for Mediesl Hrection Plans.

A Arizona State Administrative Rutes, Medica] Dircction Plan, zad Basc Hospilal Policies shall guide the

activities of the Agency and Base Hospiul Medical Direction authoritics, both on line and administratively.
In sccordance with Article 2, shall include trestment, triage sssessment, and communications protocols,

Mcﬂica[ Direelion Pratotols,

A.  This Medical Direction Plan and Base Hospim! Policies and Brotocols are intended 10 serve as guidelines
for both the directing physician and the responding EMS personnel &t an emergency scene, until Lransfer
-of the patient 1o a receiving facility or another Medical Direction suthority occurs.

Drug Control,

A. The current Arizona Depariment of Hca]ih Services Ravised Drog Liss and Drug Bex Iinplementation

Procedures are to be considered binding on the Agency and the Base Hospital, The Dirug Lss;t{s) and Drug

. Box Implementation Prosedures may he medified wihhor! amendment to this Agreement, 5o long as the

modifications are in writing and in sccordance with Arizons Dopartment of Heakth Services (ADHS), Brug

‘bow contents shall, atal] times, be.congidened property of the Base Hospital und subiject 1o the re-supply and

rasmckmg, polices of the hosginl, Security of the drug box is the solc responsibility of the Agency and
‘their policics must adhere o ADHS. The dreuy box shall be considered property of the purchasing party.

B. The Base Hospital agrees to restock drugs when expended in the delivery of patient care. The billing will
be cartied oud by the party restocking the box.

{. The Agency mgrees that their drug box seeurity policies shall adhere to those of the Base Hosphal and

- ADHS, The Agency ngrees that the drug box will be secured in » locked cabinet on the vehicle, or will be

secired in 2 focked box st ihe siation, as appropriste. Drugs and ALS supplies shell be administered only

by state-cerified ALS personnel, only within the conduct and scope of their tmining and only as pant of
providing croergency trestment to their patients.
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D, The Agency further agrees thal, upon arrival st the recelving hospiinl, EMS personnel shall remain with the
- patient unti} patient care has been assumed by nursing personne! 4t the receiving faciiity and a verbal report
of patient condition has been given. A complete, signed first care form will be lefi for ihe patient’s medical
record. An itemized list of all drugs, drug wastage, and procedures used In the treatment af the patient will
be documented on the form. In addition, s signaiure from an authorized stafl RN or physician, indicating 2

. transfer of care, will be obtained.

E. A copy of the first care form for cach and every EMS paticni encounter by personnel pssigned io the Base
“Haospitzel wnder this agreemnent will he submitted to the Prehospital Manager monthly for administrative
review a3 indicated by the Prehospital QA/CQT Review process of the Base Hospitl,

Y.  Education snd Quality Review.

A. The Apency will assist the Bese Hospital with informalion collection and analysis for Quality Assumance
Review of Medical Direction voncerns, Esch Apency shull designaie one representative of eech level of
EMS provider employed with said Apgency 10 assist with the Quality Improvement Process,

B. While safeguarding the provisions of hospital, egency and patient privecy and budpstary constreints, the
Base Hospital will assist in providing patient titcome dals when requested by the Agency, in conjunclion
with its Medical Director, for study and eviluation of prehospitd EMS salety and efficacy,

C. The Agency and Base Hospital will comply with prehospital training experience requirements as outlined
in Anticle 2 and Base Hospita! Policies.

1) The Base Hospital shall provide for ot least the minimum annual field experience or case neview
equivalency where appliceble under EMS statutes and regulations, for all individuals who function o
the Base Hospital’s Medical Direction avthorities or intermedinries. The Agency shall provide the
prehospiial experience requirements for Bese Hospital Emergency Department personnel,

2} The Base Hospital shall conduct st lewst the minimum formal prehospitel care review and prehospiial
core continuing siducation for prehospital EMS personnel sdministratively sssigned 1o the Base
Hospital by the Agency, os outlined by EMS statules and regulations. ‘This shali include training for
any new ADHS spproved mqaimd treatment, protocol, or trug within 90 days or recelving notification
fiom the depariment thet the wraining has been adopted. The Base Hospital program shall provide for

supervised clinical training 16 be used for continuing education required for Arizons Department of
Heakh Services {ADHS) recertilication. A schedule of such meetings shall be provided to the Agency
regularly. Assigned EMS personne! should attend a minimum of four {4) of the required twelve (12)
case yeviews/base hospital leciures pt their assigned Base Hospital during esch recertification period.

3) The Basc Hospital and Agency shall participale in the Prehospital Care Committees. This Commitiee
shall, in addition 10 dulics required by EMS Repulations, assure napproprinte case meviews of EMS
ercounters and on-line medical direction,

4) The Apency zhell nolify the Base Hospital, in wiiting, 1en {10) days prior to sponsoring Advanced
Training/Permissive Skills courses.  Included in the notificalion will be a prospective course roster,
dates, loeation, and course phjemives/outine per current centified state curricolum. The Agency will
also infarm EMS personnel of the Base Hospilal's policy reganding use of the particular Advanced
Skill. Final colrse rosier, progrem dates, Jocation, snd caurse objestives/outline will be submitted to
ihie Base Houpital as proaf of suecessful cousse completion.

¥l  Other Supporting Secvices.
. A. Policy for Direct Exchange llems used in patient care:
£} ] Tterns that will be dimetly exchanged with the Agency™s EMS personnel will include;
g) Linen will be direetly exchanged with EMS personne) in equivalent quality and numbers.
B. Communiceble Disesss Notification Policy.

1) The Base Hospital and tre Agency agree 1o odhere 10 the sub-regionsl Infectious Discase
Hotification protecel,  Upoen galning confiomation that ‘EMS personnel were caposed to a
potentially infectious disease of bio-harardous waste, the hospital’s infretion control deparment
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‘will notify the Agency's designated infection control officer us soon ae possible. Documentation
-and follow-ups of bio-hamardous exposures shafl be in accordanze with regional, stste, and federal
repulations. The Prehospital Manager will sct as ligison if necessary.

C. Bip-hazardous Wesie Menagemant:
1) Appragriaie hendling and disposal of bio-hazerdous weste will be expested of wll personnel,

¥ The Agency, pususnt to the Infection Control Manusl, hes authority {o package conlaminated
wasie genersicd during patient care and disposs of in sppropriate receptactes of the Bese Hospital,
The Base Hospital will dispose of the waste per their waste management protocols.

D, Soiled Retrieveble liems:

1) Retrievable jtems belonging 1o the Agency, such as MAST suits, traction splints, KED, and spine

. boards, thet are soiled and/or must remadn with the patient, shall be accounted for, cleancd of gross

comaminants, and slored by hospita! siaiT once removed from the patient.  Agimcy EMES personnel will
mrrange to pick up Hems a5 quickly a5 possible,

¥il.  Problem-Selving and Grievance Procedare.

The Agency and Base Hospital sgree to jointly sddress problems which may arise concerning the
performance, compelence, or medical inter-relationships of EMS pesonnel and Emergency Department

- peesonnal, This shall also include a procedure for suspension/withdrawal of Medical Direction. Problem-
solving and grievance procedurss are outlined in Base Hospital policy. All sgencies and EME personnel
mgree to the conditions outlined therein, '
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