
CONTACT INFORAMTION EMPLOYEE BENEFITS 
 
 
BlueCross BlueShield of AZ Medical Plans, Prescriptions, ID Cards 800.752.0193 
www.azblue.com  
 
Delta Dental Dental Plan 800.352.6132 www.deltadentalaz.com  
 
Vision Service Plan (VSP) Vision Plan 800.877.7195 www.vsp.com  
 
Mutual of Omaha Employer Paid Life Insurance Voluntary Supplemental Life 800.775.8805 
www.mutualofomaha.com  
 
Mutual of Omaha Short Term Disability 800.775.8805 www.mutualofomaha.com  
 
Mutual of Omaha Long Term Disability (Public Safety employees only) 800.775.8805 
www.mutualofomaha.com  
 
AFLAC - Jackie Barta Voluntary Supplemental Plans 520.456.4295 Jackie_barta@us.aflac.com  
 
Lively Optional HSA Banking Administrator 888.3576.4837 www.livelyme.com  
 
Legal Shield & ID Shield - Robert Garcia Legal Services & Identity Theft Protection 520.272.9673 
garciappl@yahoo.com  
 
Nationwide Retirement Solutions - Klark Krauter, CRC Retirement Solutions Office: 
800.796.9753 Cell: 520.262.0348 krautek@nationwide.com  
 
City of Bisbee - Joelle Landers City of Bisbee Personnel Direct: 520.432.6271 Cell: 520.366.7766 
jlanders@bisbeeaz.gov  
 
CBIZ - Becky Lopez Benefits Consultant/Account Executive 520.321.7507 blopez@cbiz.com 
CBIZ - Cecilia Leclaire Account Manager 520.321.7523 cecilia.Leclaire@cbiz.com  
CBIZ - Bob Alvarez Account Coordinator 520.321.7542 balvarez@cbiz.com  
CBIZ Claims Advocate - Angela Schlosser Employee claim questions, review & resolution 520. 
321.7503 aschlosser@cbiz.com 
 
 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.azblue.com%2F&data=05%7C01%7CNWilliams%40bisbeeaz.gov%7Ca6171e9ce1f84b7bc01f08db6db9fed4%7C4668e20cc44542e2899779666da12830%7C0%7C0%7C638224419858208920%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t9y78Oxm%2BODToLSrYv2DIaV1Py6Y0D5v%2BhqwX8THPyc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.deltadentalaz.com%2F&data=05%7C01%7CNWilliams%40bisbeeaz.gov%7Ca6171e9ce1f84b7bc01f08db6db9fed4%7C4668e20cc44542e2899779666da12830%7C0%7C0%7C638224419858208920%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jNGPqF9GKHqRAUl9Q5aJBc%2Bl%2F8o29dT9JdoCKOqQY7M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.vsp.com%2F&data=05%7C01%7CNWilliams%40bisbeeaz.gov%7Ca6171e9ce1f84b7bc01f08db6db9fed4%7C4668e20cc44542e2899779666da12830%7C0%7C0%7C638224419858208920%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kMsflTJrd2KCi9r5f01EfUZhXdEtcNdWjCU6GLQu0qo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mutualofomaha.com%2F&data=05%7C01%7CNWilliams%40bisbeeaz.gov%7Ca6171e9ce1f84b7bc01f08db6db9fed4%7C4668e20cc44542e2899779666da12830%7C0%7C0%7C638224419858208920%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rZXN5Dp5oTE3N4GLasb0%2Bik2UyOZTcg4qeDtQU8V43s%3D&reserved=0
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